JepOec nepexkTepai JKUHAYFA sKIHe OHIEYTe KeiciM

Ocbl Ky)KaT apKbUIbI MEH €pKiH, ©3 epKIMMEH >KOHE 63 MYAJIEM YIIiH opeKeT eTe OThIpbim, KasakctaHn
PecniyOnukachiHBIH —~ KONJAHBICTAaFbl  3aHHAMACHIHBIH — TalalTapblH  cakTail  oTeIpbim, — Kaszakcran
PecrryOnmkaceinbiH 3aHHamachiHa coiikec Tipkenred, BCH 931240000335, «XUM®APM» akunoHepIik
KorambIHa (OyaaH opi — « KoMnaHusi») TeMeH/Ie KOPCETUIreH iepoec AepeKTepiMIi )KUHAyFa jKOHE OHJICYTe
KenmiciMimMai OepeMiH:

TAO

MawmaHabIrel

JKymbic opHBI
DNEeKTPOHABIK MMOIITA
MEKEH-KalbI

¥ st1b1 GaistaHbIC HOMIPI

MeniMeH KapbIM-KaThIHAC Kacay TIcCijgi KepceriireH TuicTi Oaranra 0Oeiari Kosl OTBIPBIN, MeH
«XUMPAPM» AK-gaH aknmapatTbIK K9He MAPKETHHITIK CHIATTAFbI OeJITiJIeHreH Ke3 KeJITeHiH
TapaTty Tacijiiepi apKbLIbI ayFa epikTi Typae keaicimiMmai OepeMin:

Kaanbl cMnaTTarbl aKNapar:

KommnaHusiian HeMece KOMITAaHUsI aThIHAH HEMECEe OHBIH MY/UIEC] YIIIH OpEeKeT eTETiH YIUIIHII TYJIFaiapJaH KOMIaHHs
OHJIPETIH XoHEe (HeMece) OTKI3eTIH MOPLTIK 3aTTapibl, MEAUIMHAIBIK OYHBIMIAP/bl JKOHE OWOJOTHSIIBIK OCICeHII
KOCTajapabl Koca ajFaH/ia, KOMIAHUSHBIH OHIMICP] Typaibl XadapiiaMmaiap/isl; aknapaTThIK MaTepUaIIapabl KAMTUTHIH
aKMapaTTHIK CUIIATAFbl )KOHEITIICIICP Ii; FRLIBIMU-MEIUIIMHAIBIK MAKCATTAFbl; OHBIH INIH/C EMCY XaTTaMaaaphl TYPajbl
aKmapaT, KJIMHHUKAJIbIK JKOHE €3re J¢ 3epTTeyJiep MCPEKTEpiH; KOMITaHUS OHIMIEpiHIH camachl MEH Kayirci3zirine
OaiiJIaHBICTHI aKMapar; KociOW ic-mapanapra, BeOMHApiapFa, FHUIBIMU-IPAKTHKAIBIK KOH(EpeHIUsIapra, MOHIeICK
ycTenaepre, ceMuHapiapra )oHe e3re Jie ic-liapajiapra IaKbIPTy/Iap; KOMIAHHsS HeMece KOMIAHHs TAPTKAH YIIiHIIi
TYJIFanap eTKI3eTiH cayalHama, CYpak rmapakTapbl )KoHe e3re Jie ic-1apaiap Typalibl MaJTiMeTTep, CoHnali-ak Kasakcran
Pecny01uKachIHBIH KOJIAHBICTAFbl 3aHHAMACHI IMICHOEPIHJEe OChI KeNiCiMIe aiKbIHIAIFaH MaKcaTTapra KOJ JKeTKi3y
YILIiH KOMITAaHUSHBIH Kalaybl OOMBIHIIA Ke3 KeJITeH 03r¢ aKnapaTThl aly.
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MapkeTHHITIK CHIIATTAFbI aKIapaT

Komnanusgan Hemece KOMIAaHMS aTbIHAH HEMECE OHBIH MYJIECi YIIiH 9peKeT eTeTiH YIIiHIII TyJFaiapAaH KOMIaHHUS
OHJIIPETIH XoHe (Hemece) OTKI3eTiH IOpillik 3aTTap/bl, MEAUIMHAIBIK OYHBIMIApIbl kKoHE OHMONOTHUIBIK OenceH i
KOCTaJapAbl Koca ajfaHAa, KOMITAaHUSHBIH OHIMIEepi Typaisl Cypak MapakTapblH, cayalHamalapisl, TUQIeTTepmi,
YHIIapakTapapl, OpolIopanapabl, pPENpHHTTEPAl, MAapKeTHHITIK MaTepHalgapAbl KAaMTHUTHIH, OipaK oOJapMeH
IIEKTEIIMEHTIH MapKETHHITIK J>KoHe (HeMece) >KapHaMalblK CHIIATTarbl >KOHENTIeNepli, KociOu ic-lmapanapra,
BeOMHApnapra, FhUIBIMH-TIPAKTHKAIBIK KOH(EpeHIMsIapFa, AeHIeJIeK YCTelJepre, CeMUHapiapra XoHe e3re Jie ic-
IIapajapra MaKeIpTyJap, 3epTTeyliep, KOMIaHus HeMece KOMIIaHUsI TApTKaH YIIIHIII TYJIFanap eTKi3eTiH cayaaHamanap
MEH e3re Je ic-Iapajiap Typajibsl MaliMeTTep, conpai-ak Kasakcran PecrryOimkachbHBIH KOJJaHBICTarbl 3aHHAMAChI
meHOepiHie OChI KeJliciMe alKbIHIaJIFaH MaKcaTTapra KOJI JKeTKi3y YIIiH KOMIIaHUSHBIH Kajlaybl OOMBIHIIIA Ke3 KeJTreH
©3Tre aKIaparThl aly.
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Ochbl Ky:KAT apKbLIbI MeH epKiH, 63 epKiMMeH JKoHe 63 MydldeM YIIiH JpeKeT eTe OTbIPBII,
«XHUM®DAPM» AK-¥a kericim Oepemin:

1. Keneci enziey Makcarrapbina (0yaan opi — «MakcaTTap») jKeTy YIIiH MEeHIH IepOec IepeKTepiM/Ii JKuHayFa
KoHe eHaeyre (aepOec AepeKTep i )KUHAKTayFa, CaKTayFa, 03repTyre, TONBIKTHIpYFa, Naijananyra, TapaTyFa,
ueci3aeHaipyre, OyraTTayra *oHe JKOKFa OarbITTAIFaH i1C-opeKeTTepre):

1) meniH nepOec mepekTepiMal KOMIIaHUsSFa HEMece OHBIH YiecTeC TYIFajlapblHA THECUi HeMece TOMEHIE
KOpCEeTUIreH MakcaTTap YIIiH, coHaai-ak Kaszakcran PecmyOmukachblHBIH KOJNJAHBICTAFbl 3aHHAMACBIMEH
pYKcaT eTiNeTiH e3re N MakcaTTapja/ >karaaiimapaa KOMIaHusa aepOec AepeKTepi eHAey VINH TapTKaH
yIoniHmn TyiFamap 0acKapaThlH IEHCAYNBIK CaKTay MaMaHIapBIHBIH JEePEKKOpbIHA eHTI3y (Tipkey);
KOMITaHUSHBIH JiepOec NepeKTep/i KAMTUTHIH JepeKTep KOPBIH Oackapysl )KoHe (Hemece) MaiaiaHysbl;

2) MaraH KOMIIaHUSI OHJIPETIH XKoHE (HeMece) OTKI3eTiH JSPLTIK 3aTTapAbl, MEIUIIMHAIBIK OYHBIMIap MeH
OMOJIOTHSUIBIK OCJICeH I KocTaaap/pl Koca alfaHaa, KOMITAHUSHBIH OHIMIEP] Typasbl aKnapat oepy;

3) MaraH FBUIBIMU-MEIUIMHAIBIK CHIIATTaFbl, OHBIH IIIIHAE eMAey XaTTamajapbl Typasbl aKmapar,
KIIMHUKAJIBIK JKOHE 03T¢ JIe 3epTTeyJIep Typalibl IepeKTep, Makananap oepy;

4) wMaraH OTKi3UIeTiH BeOWHApiap, FhUIBIMU-TIPAKTUKAIBIK KOH(EpeHIUsIap, AOHTeICK YCTenaep,
ceMUHapJIap JKoHE e3Te JIe ic-apanap Typajsl aKnapar 6epy, COHIai-aK olapra KaTbICyFa IMAaKbIPTy Kibepy;
5) MaraH JOpUTIK 3aTTapjbl, MEAUIWHAIBIK OYHBIMAAp MEH OHMOJIOTHSIIBIK OeNCeHIi Kochmalapisl Koca
ajNFaH/Ia, KOMITAHUS OHIMIHIH canackl MeH Kayinci3zairine 0aiIaHbICTH aKnapat oepy;

6) KOMIAHWSIHBIH MEHIH CypaylapbIMIbl, OHBIH IIIHAE MEIUIMHAIBIK >KOHE PETTEeyIli CHIIATTaFbl
CypayapbIMIIBI TIpKEy1 XKoHe OHJIeyi, COHIali-aK MEHIH cypayiapbiMa xayanrtap oepyi;

7) nopinik mpemnaparrapibl GapMaKkoJOTHsIIbIK Kajaranay jKoHe Kayilci3airiH MOHHTOPHHITEY HMICHOEpiHIe
MEHIMEH e3apa KapbIM-KaThIHAC jKacay, KOMITaHUSHBIH JICHCAYJBIK CaKTay CallaChIHIAFbl 3aHHAMa, oJIel
KaruJalapbl, CTAHAapPTTap TaJanTapblH CaKTaybl MaKCaThIH/Ia MaFaH KaKeTTi aknapat Oepy;

8) mikipTepim, cayaaHamaiap, BeOUHapiap, FhUIBIMH-IPAKTHKAIBIK KOH(EPEHIIUSIAP, TOHTEIEK YCTeIep,
ceMUHapJIap JKoHE ©3re Jie ic-Iapanapabl YUbIMIACTBIPY KOHE KYPTi3y, COHJal-aK OTKI3UIreH ic-1apajap
OOMfbIHIIIA ecenTep KaJTbIITACTHIPY;

9) MeH jkoHEe KOMIIAHUS apachlH/Ia KacajraH apTTapas! opeiHaay (bap 6oca);

10) MaraH KOMIIAHUSHBIH MOOMJIB/II KOCHIMIIIAIAPhI MEH apHaibl CalTTapbIHa Kipyre pyKcaT 0epy;

11) eTki3iieTiH ic-mapaigap meHOepiHae CTaHAAPTThI SKIMIIILTIK ic-opeKeTTep jkacay (MbICaJIbl, OChIHIAM ic-
niapanapra TipKeyzi KaMTaMachl3 €Ty YIIIiH);

12) opTypai TocinnepMeH, OHBIH ilIiHJE 1aybICTHIK HeMece OeiiHe-0alnanbicTap apKbUIbI MEHIMEH Ke3/1ecyJiep
YHBIMIIACTHIPY JKOHE KOcTapiay, e3apa KapbIM-KaTbIHAC jKacay yoHe OaiilaHbIC OpHATY, AIIEKTPOHIBIK MOIITa
MeEKeH-)KalbIHa Oaiitnanbic, SMS-xabapiamanap sxi0epy, KoHbIpay 1ajy skoHe Kazakcran PecryOmukachIHbIH
3aHHaMachl HIeHOepiHae OaiaHbICTHIH 0acKa J1a TYPJIEpiH XKY3ere acoipy.

2. ocel KeqiciMzie alKpIHAAJIFAaH MakcaTTapra KOJ JKeTKi3y YLIH JepOec JepeKTepAi eHieydl YLIiHII
TYJIFaiapra >KoHEe OCBhIFaH OalIaHbICTH AepOec AepeKTepli KOMIAHUSIMEH jKacalfaH LapTTap LieHOepiHne
KOMIIAaHHMSIHBIH TalChIpMachl OOMbIHIIA JepOec JepeKTepai eHAey i Ky3ere achlpaThlH YIIIHINI TyJFajiapra
(conpaii-ak oapIblH SHIIJIeC )KoOHE YIecTeC TyIFajlapblHa, KOCAIKBI MEpirepiepre, areHTTepre jKoHe KYKbIK
MHpacKopiapsiHa) 6epy;

3. ochl KelticiMie alKbIHAAIFaH MaKcaTTapaa MeHiH aepOec JepeKTepiMal KOMIIaHHUsIFa HEMece OHBIH YJecTec
TYJIFajapblHa THECLTl HeMece KOMITaHHuA AepOec IepeKTepl eHJey YUIIH TapTKaH YIIiHIII TyJFajiap, OHbIH
iringe, Oipak oHbIMeH Hiekrenmeit: IQVIA Inc. koMmaHUsACH KoHE (HEMECe) OHBIH EHIIJICC KOMITaHUSIaphl,
«AUKBIOBUA Comtorse Kazakcran» XKILC GackapaThiH IeHCAYIIBIK CAKTAY MaMaHAAPBIHBIH JEPEKKOPhIHA



eHTi3y (Tipkey), coHOai-aK »KOFaphila KOpCeTUIreH MaKcaTTap YIIiH aepOec mepeKTepai OCHIHAAW YImiHIII
TyIFanapra Oepys;

4. KOMIAHUSHBIH YJIeCcTeC TYJIFajapblHa, KETKI3ylIiiepre, KeHECIIIepre KoHe OChl KemiciMae alKbIHIalFaH
MakcaTTap YIIiH KOMIIaHHS TapTKaH e3T¢ JIe YIIiHIII TYIFaaapra (COHAai-aK oIapIslH SHITICC )KOHE YIIeCTEC
TYJIFajgapblHa, KOCalIKbl MepIirepiiepre, areHTTep MeH KYKBIKTHIK MUpacKopapra) aepoec aepexrepai 6epy;
5. KOMIAHWSIHBIH YilecTec TyraiapbiHa, Polpharma kommanumsiiap TOOBIHA KipeTiH KOMIaHHUSIIApFa,
«XUM®DAPM» AK-ueiH Kazakctan PecnyOnukacblHBIH ayMarblHaH TBIC KeKellereH OeliMiienepi
(punumanmap, eKUIIIKTEp), IKETKIyUIJepre, KEHECHIJiepre »oHE KOMIIAHWAHBIH AaTbIHAH HeMece
KOMIIAHHSIHBIH TarichlpMachl OOWBIHINA nepOec IepeKTepli ©OHAEyAl >Xy3ere achbIpaThlH ©3Te YIIiHII
TyIFanapra (COHAal-aK oOJapAblH CHIIJIEC JKOHE YIeCcTeC TYIFalapblHa, KOCAJKbl MepAirepiepiHe,
areHTTepiHe JKOHE KYKBIKTBIK MHpPacKOpJapblHA), COHBIH ImiHAe, Oipak oHbIMeH miektenmei, [IQVIA
Inc.koMIaHusIChIHA XKaHe (HeMece) OHBIH eHimitec kommanmsiiapra - «AMKBIOBUA Comomnc Kasakcran»
JKIIC-He ochl KenmiciMIie alKbIHAIFaH MaKcaTTap YIIiH MEHIH JepOec AepeKTepiMIli TpaHCIICKapaIbIK Oepy
(strHU, mepOec mepeKTep/Ii meT MeMIICKETTePIiH ayMarbiHa O6epy).

Men xomnanusza depbec depexmep OOULIHUIA MOABIK JHCIHE WbIHALLL aknapam Oepeminime K3 HemKizyim
Kepek exeHoiciMmer Kenicemin. Meniy depbec depekmepim o32epeen JHeaedauoa MeH KOMNAHUAHbL Hcazoaula
mypoe xabapoap emyee MIHOemMMeEHEMIH JHCIHe OCbl KeAiCiM dHcanaoaH xabapianeawn (es3eepmineet) oepboec
Odepexmepae KOLOAHBLIAMbIH JCIHE MaAPAMbLIAMbIH 601a0bL.

Men e3imniy depbec depexkmepimdi dHcarnviza Koaxcemimoi oepbec depexmep Ko30epiHoe mapamysa MeHiH
Keaicimim bonean Kesoe 2ana 2ol bepiiemini mypanvl XxadapoapmolH.

Men ocvl kenicim ywinwi mynzanapaa KOMRaHUusHuIY 0epbec depexmep cybvexminepinen oepbec depexmepoi
JCUHAY2A, OHOEY2e JCIHE MPAHCULEKAPATILIK bepyee Kadcemmi KeaiciMOepiniy bap exenoiei mypanvl 0anen
peminOe YCbIHbLIYbl MYMKIH eKeHOi2iMeH KelliceMiH.

Men depbec depexmepOi scunayea snane oyoeyee apHai2aH 0cbl Kelicim oHvly bepineen KyHinen bacman 15
(on Gec) oacvln Oolibl Kondauwvicma OonameinbiHa kenicemin. Ocbl KeniciMOe KepcemineeH MeHiH Yaibl
batiianvic HOMIpiMe KeleeH NuH-KoOmbl (0ip pemmik KYnus ce30i) KeliciM HblCAHbIHA eHei3y KYHI 0epbec
OdepexmepOi JHcUHAYea JHcaHe eHOeyee Kelicim bepy KyHi 601bin madwliaobl.

Men ocer xenicimoi 160019, Ilvimkenm K., Pawuooe x-ci, 81 mexen-orcaiivt b6otivinua «XUMDPAPM»AK
amuiHa 63iM KON Kougan eminiwmi dicibepy apkblivl Hemece dpo@santo.kz anexmponowix mexew-dicaiivina
«/lepbec depexmepoi scunayea dicane onoeyee Kenicimoi Kepi Kaumapuvln anyy Oecen muicmi Oenei bap xam
JHcibepy apKblLibl Ke3 KelleeH YaKblmma Kepi Katumapwvin anyea 601amvlHbl mypaivl XabapOapMbiH.

Men ocwul kenicimoe xopcemineen ysivl OAUIAHbIC HOMIDIMe Kel2eH NUuH-KoOmbl (0ip pemmik Kynusi co30i)
KeniciM HblcanbiHa 0epbec 0epekxmepoi HCUHAYRA HCIHe OHOeyee OCbl KeNiCiMOi enzizy apKblibl Oepeminimoi
pacmaimolH.

Men ocwt KenicimOe Kepcemineen YAabl OQUIAHLIC HOMIPI OQUIAHBIC CANACLIHOARLL 3AHHAMAHLIH
MAIANMapvIHa CalKec MeHiy amvlMa mipKea2eHiH PACTHAUMbIH.

Men ocwr  xenicimuiny  momini  «XUM®DPAPM»AK-uoty  Www.santo.kz/ethics/pd  cinmemeci  6outvina
KOPRopamuemix catmuliod OPHALACKAHbL MYPALbl XA0APOAPMbIH.
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